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Summary of Exhibitor indemnity 

What is an exhibitor indemnity? 
It is a condition of participation in a CloserStill Group Ltd (CSG) event that you can meet your obligations if you cause damage 
to third-party property, if you injure someone other than your own employees at an event, or the event is cancelled, abandoned, 
postponed or curtailed due to reasons beyond CSG’s control and for which CSG are not responsible. If you do not hold adequate 
insurance to exhibit at a CSG event, CSG can provide you with an Exhibitor Indemnity for a fee.    

Does the indemnity meet all of my requirements? 
The Exhibitor indemnity meets CSG’s minimum requirements and provides some other basic protection in areas which  
CSG consider relevant for exhibiting. You need to review your individual requirements and, if you do not feel CSG’s benefits are 
sufficient for your needs, you should consider alternative ways of covering your obligations, such as insurance. 

Who is covered by the indemnity? 
The indemnity only covers main stand-holders. It is the responsibility of the contracted stand-holder to ensure any other 
companies exhibiting on the stand can adequately meet their potential obligations in the event of any incident.  

Can I still buy insurance? 
You have the option to buy insurance in addition or instead of this benefits package. 

What is included in the 
cover? 
 
Exhibitor Liability 
 
 
 

Exhibitor Property  
 
 

Event Expenses  

This document sets out certain key covers that are included in the Exhibitor Indemnity 
benefits package.  
CSG will reimburse you up to: 

 £2,000,000 each occurrence for when you are legally obliged to pay compensation in respect 
of third-party bodily injury or damage to third party property. CSG will also pay your defence 
costs in addition, except for events in the USA for which the total payable is £2,000,000 each 
occurrence and in the aggregate inclusive of defence costs. You are responsible for the first 
£250 of any claim for third party property damage. 

 £20,000 for loss or damage to event property owned by you or for which you are legally liable 
whilst at the event or in the course of direct transit to or from its usual place of storage to the 
insured event.  You are responsible for the first £50 of any claim. 

 £20,000 for non-recoverable expenses and other associated costs if the event is necessarily 
cancelled, abandoned, disrupted or rescheduled or due to your inability to open or keep open 
your stand/space caused by damage to exhibitor property while at the venue, in transit to 
and from the venue or damage to the venue or the late or non-arrival of exhibit(s) or their 
arrival in a condition making such property unsuitable for exhibiting; for reasons beyond 
yours and CSG’s control.  

 



 

 

What is not included under 
the indemnity? 

General 

This document sets out certain key exclusions which limit the cover available under the 
benefit package.  

Amongst other things, the indemnity excludes all incidents resulting from the following: 

 war, terrorism, radioactive contamination, pollution, malicious use of poisonous biological 
or chemical materials. 

 communicable disease.  

 cyber incidents, including any computer or digital technology error, social engineering 
communication, cyber-attack or hacker. 

 any form of data. 

Exhibitor liability 
 
 
 
 
 
 
 

 Transmission of any communicable disease. 

 Deliberate, wilful or any act of vandalism at or to the venue. 

 Your products, except food and drink you provide in the course of the insured event. 

 Hazardous activities including but not limited to fireworks, bonfires, pyrotechnic devices, 
inflatable play equipment. fairground rides, mechanically propelled rides of any kind, 
ballooning, quad bikes, go-karts, motor sports of any kind, trampolines, gymnastic 
apparatus, circus acts or stunts, shooting ranges for guns or archery. 

Exhibitor Property  Perishable goods.  

 Paintings, sculptures and other works of art.  

 Jewellery, precious stones, fur, unless such items are subject of or intended for display at 
the exhibition and are kept at all times in locked showcase or locked safe and all keys are 
carried at all times by a person authorised by you. 

 Cash including cheques and stamps. 

 Property sold by you or leased, hired or rented by you to others once it passes out of  
your possession. 

 Vehicles licensed for road use. 

 Inventory or stocktaking shortage or unexplained loss or discrepancy. 

 Loss or damage from, in or on a vehicle left unattended. 

 Electrical or mechanical fault or breakdown. 

Exhibitor Expenses  Contractual dispute or breach. 

 National mourning for anyone over 70. 

 Riots or civil commotion.  

 Lack of support, insufficient finance for the event. 

 Communicable diseases of any kind, including fear or threat of communicable diseases.  

 Your (or anyone else’s) inability to attend or appear at the event for any reason unless due 
to your employee or appointed representative death, physical injury, illness, disease or 
accidental causes. 

What if I need to  
make a claim? 

Please refer to the claims contact sheet available from CSG 

 
 


